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Our Mission
At Providence Animal Center (formerly known as
the Delaware County SPCA), we offer life-affirming rescue, medical care, treatment, protection
and placement of companion animals that forever
upholds the critical importance of the human-animal bond. We have an unwavering commitment
to this mission and will always strive to deliver the
most optimal, advanced care to our animal friends
– and their owners. Simply put, Providence Animal
Center is Lifesaving. Adoption. Wellness. Community.

Serving the Community for
Over a Century
Established in 1911 with the original purpose of
providing watering troughs for work horses around
Delaware County, Providence Animal Center has
evolved over the decades to serve the ever-changing needs of a thriving community. Up until 2012,
we served Delaware County municipalities as an
open-admission animal shelter. At that time, we
made the courageous change to become a lifesaving
organization, which means no adoptable animal is
put down.
On May 10, 2016, we announced our new name,
Providence Animal Center, which better portrays
the important lifesaving work that happens every
day: we care for and adopt out cats and dogs rescued
from overcrowded shelters, pets who are relinquished
by their owners as well as rescue and rehabilitate

pets who have suffered cruelty and neglect. In
2016, we saved the lives of over 3,822 companion
animals. We also prevent future pet overpopulation through our community programs including
low-cost public veterinary and behavioral services.
Today, 150 dogs and cats of all breeds and sizes
are sheltered onsite and another 150 companion
animals are in foster care, all awaiting their forever
homes. Providence Animal Center enjoys a rate
of retention – above the 90th percentile – in the
successful placement of companion animals that
exceeds industry standards.

Our Vision

When we became a lifesaving organization in 2012,
we made a commitment to advance animal welfare
and to improve our delivery of services with facilities that measure up to the highest standards in
today’s innovative companion animal welfare work.
Providence Animal Center is in the third year of
capital improvements that are addressing our
aging physical plant by expanding and renovating
facilities to better conduct our important lifesaving
work. To ensure this project’s success, we are in the
midst of a campaign to raise $2.75 million.
We envision an animal center for the 21st century
that will allow our team of professionals to deliver
the most optimal, advanced care to our animal
friends – and their owners. Details of the phased
plans that will support our efforts well into the future
are described here.

Phase 1: Services Support Building (Opened Spring 2015)
The Services Support Building opened on May 20, 2015. This building supports the functions
of our adoption center and those who work tirelessly within the Center. The Services Support
Building contains a “Real Life Room” that is used to help cats and dogs de-stress from kennel life,
preparing our orphaned pets with the experience of living in a home-like setting. A portion of the
space is also utilized for low-cost behavioral training programs. In addition, the Services Support
Building houses a low-cost Wellness Clinic, which is open to the community, by appointment,
where our Penn Vet-educated veterinarians provide preventative care and treatment to over 4,000
patients annually. The Services Support Building also contains laundry facilities and a breakroom
for staff and has provided necessary swing space throughout this campus improvement project.

Phase 2: Kennel Support/Surgery Wing (Opened Summer 2016)
On May 10, 2016, we opened the second phase of our building project, our Kennel Support Wing,
which is the new home for our expert veterinary and animal wellness services. Thanks to generous
donors, we more than doubled the medical and surgical space area. Additionally, we upgraded
and purchased new equipment including surgery tables, anesthetic equipment, diagnostic tools
and improved lighting to perform our lifesaving work more effectively and efficiently. In addition,
the non-public space at the back of the new facility includes proper admitting space and isolation
areas to contain highly contagious infectious diseases such as parvovirus and ringworm, as well as
nurseries for mom animals and their babies.
In 2016, our Penn Vet-trained veterinarians performed 6,334 spay and neuter and specialty lowcost surgeries, a remarkable achievement and competitive with larger operations.

Phases 3 and 4: Adoption Center Wing (Target Opening - Summer 2017)
Providence Animal Center takes great pride in our customer service. The expansion of the existing
cramped quarters in our Adoption Center will allow us to provide an enhanced experience for
our adoptive families. The building’s front “customer experience” space will include a renovated
and expanded adoption lobby to streamline the process for adoptions, an enlarged cat room and
modern customer restrooms. A second floor is being added to include offices for the staff who
support our adoption processes as well as an administrative suite to accommodate our accounting,
finance, fundraising, community relations and volunteer management operations.

Making an Investment in our Forever Future
We have an ambitious goal of raising $2.75 million by December 2017 to complete this work.
Charitable gifts of all sizes from individuals and organizations will truly impact the leading-edge
services and programs that Providence Animal Center provides to our animal friends and their
owners with a first-class animal welfare facility.
Please consider making a gift today to help improve and upgrade our facilities and expand our
lifesaving efforts.
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